
Hoopla’s iPad App 

NOTE: This document assumes you already know how to download app from the App Store  

 

Initial Sign-up 
 

1. After downloading the App, open it and Tap Sign Up (or Log in if you set up an account on 

another computer) 

 
 

2. Tap Allow 

 
 

Note: if you don’t have location services turned on, you’ll be prompted to do so. 

 
 

3. Tap Wilmington Memorial Library 

Note: If the library doesn’t come up you can tap the Search box on the bottom and type in 

Wilmington 

 
 

 



4. Tap the 1st  text box 

5. Type your email address 

6. Tap the 2nd text box 

7. Type your email address, again. 

8. Tap the 3rd text box. 

9. Type a password 

10. Tap the 4th text box 

11. Type the password again 

12. Tap the 5th text box 

13. Type your library card number 

14. Tap the 6th text box 

15. Type your pin 

16. Tap Sign Up 

 
 



 
 



Borrowing 
1. Tap the picture of the title you wish to borrow. 

 
 

2. Tap Borrow 

 
 

Watching 
1. Tap the play button on the picture to start watching  

 
 

  

Alternatively, you can tap the download 
button to download it so you can watch it 
when you’re not online.  



Accessing Later 
1. Tap the 3 bars 

2. Tap Borrowed 

3. Tap the title you wish to play 
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